Support for your WordPress Site
WHAT COMES IN A PREMIUM SUPPORT SERVICE SOLUTION FOR WORDPRESS?

No one ever wants to have to have
a backup. But when you need it, you’ll
be thrilled to know it’s automatically
created for you.

Now you don’t have to log into your
site just to check to see if you need
to update your site. It’s done for you,
by professionals.

Core Updates

Backups

Security Scans

Q&A

Security is the name of the game, and you
don’t really want to become a security expert
do you? Now, you can trust professionals to
take care of things.

You have questions. With premium support
you can get quick answers to your questions by email or by phone, depending on the service
provider.

SUPPORT

Uptime Monitoring

Theme & Plugin Updates
Now with automatic updates, WordPress core
stays up to date. But shouldn’t your premium
themes and plugins get the same treatment?
Now they will.

Never worry again about whether your site is
up or down. Uptime monitoring helps support
staﬀ know if there’s a problem, while also letting
you know right away.

WHO SHOULD I CONTACT TO GET SOME HELP FOR MY WORDPRESS SITE?
There are at least six options for business owners that prefer to stay focused on their business rather than just their
website. These six are listed below, with where you can ﬁnd them. They each have details on their service oﬀerings
on their own site - with pricing starting as low as $29/month and as high at $199/month. The diﬀerence in pricing is
often tied to how many hours of support are included in the package.

maintainn

WP Valet

WP Site Care

http://maintainn.com

http://thewpvalet.com

http://www.wpsitecare.com

wpmaintainer

EmbraceWP

WP Butler

http://wpmaintainer.com

http://embracewp.com

http://thewpbutler.com

WHAT IF I WANT MORE THAN JUST SOME BACKUPS? WHAT IF I NEED SOME DEV WORK?
Sometimes you want more than just regular and routine maintenance for your site. The good news is that most or all of the
players above oﬀer packages where you can get a dedicated amount of hours to help with your site. When you need even
more than that, here are two other great options.

wp curve

http://wpcurve.com
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Codeable

http://codeable.io

http://chrislema.com/support-options

